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Grievance Redressal Cell 

The Resolution of Grievances Grievance to address student complaints, the Redressal 
Cell was established. The Principal may receive written complaints from students. The 
cell will get together as necessary to discuss and address the complaints that have 
been brought to its attention.  

All of our college's students have access to the Grievance Redressal Cell where they 
can express their concerns on academic issues, financial issues, health services, the 
library and other central services. Both spoken complaints and those made in the 
"Suggestion Box" by students are handled. Stakeholder connections and satisfaction 
are enhanced by an efficient complaint handling system. 

Policies 

 
Strong morals and ethics are intrinsically tied to the institution's vision and mission.  
 
 The administration and the college offer a strong redressal system for student 
complaints. 
    
The student conduct policy of the college is applicable to all of them. 
 
 There is no tolerance for any kind of ragging or sexual harassment in our College  
 
Any offence caught on camera is penalized, and any student caught in an embarrassing 
circumstance on or off campus will be disciplined and counselled. 
 
Objectives : 
 
* To foster a responsive and responsible mindset among all the stakeholders in order to 
sustain a peaceful learning environment in the institute. 
 
*  To preserve the College's honor by encouraging friendly interactions with all parties 
involved and creating a peaceful environment there.  
 
* To encourage all students involved to voice their complaints and issues openly and 
honestly without fear of retaliation. 
 
 
 
 



Procedure of filing Grievances  
 

Suggestion box is installed in common area i.e., near the college office in which the 
students can drop their suggestions and complaints with or without revealing their 
identity  
 
* In an effort to directly bring the voices of the students in a stress-free environment, the 
principal and representatives from each class  meet in an interactive session . 
 
Establishment of a Cell for Grievance Resolution: 
 The principle serves as the Chair Person  of this Cell, and All Departments’ Heads are 
Members. It deals with the delicate issues that require careful attention, comprehension, 
care, and of course, redress in the form of necessary action. Through free, unrestricted 
written suggestions, the pulse of all stakeholders is reached. 
 

ADJUDICATION OF STUDENT’S GRIEVANCES 

Chairman –  Dr. K. Manohar, The Principal 

Co-ordinator – I Sajani, Asst Prof of Telugu 

Members:    

       

1.  A.M.Narendra Kumar  - Lecturer in Commerce 

2 . Dr.G.Usha Rani – professor of Telugu  

3 .R.Anand    -Lecturer in Zoology  

4. S.Shamsakthar –Lecturer in Hindi 

5. Dr.M.Rukmani  -Lecturer in Economics  

6. . P.Surekha  -Lecturer in chemistry  

7..N.Sravani –Lecturer in Microbiology 
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